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The Power
of an Ally

In ourrecently commissioned Total Economic

Impact™ (TEl) report, Forrester Consulting

investigated the impacts of amanaged service

partnership on business costs, operations and outcomes. Findings
indicate that having a trusted IT infrastructure ally overwhelmingly

helps future-focused organizations drive digital transformation by o
connecting them with better people who know how to harness FORRESTER

bettertechnologies thatlead to better outcomes.

Better. Faster. e

Speedisthenewbusiness currency—anditincreases exponentiallywhenan
organizationcanleanintoits strengths andleverage a partner’s expertise . Y
fornon-core competencies. Of the surveyed IT executives currently working Accordlng toone T executive,
withaManaged Service Provider (MSP) or Cloud Service Provider (CSP): the processing capacity
added by their MSP partner
+ “allows me to sell to more
customers because we don’t

have the limitationin growth.”

agree orstrongly agree that their agree orstrongly agree that their
business cantake advantage of businesshas grownatahigher
more growth opportunities. rate sinceinvestingwithan MSP.
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Defeating distraction '

of IT executives working with
anMSP agree orstrongly agree

/ o with the statement:

o “Ourbusiness’ employees are
more productive due to our
investmentsinan MSP.”
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A “Great ReSig nation” + agreedtheyhaygbecome

ga me Cha nger sought-afteremployerby

modernizing technology.

reducedtheneedtofill
positions forcloudor
mainframe developers
IT executives surveyed said they are planning—orhave andothers.
already started—to counterthe talent scarcity and higher costsresulting fromthe
Great Resignation by improving employee experience andretention. For these
organizations, an MSP partnership has proven a powerful strategic ally.
® improved employee
retentionthrough better
technology and

Su rvey says: o technology services.
An ally delivers for
IT executives

- 95% (e — 90%

agree orstrongly agree that realized efficiencies by
theirMSP partnership consolidatingand/or
provided ITwithamore replacing systems.

cohesivevisionacrossthe
organization’s technologies.

90% 87%
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increasedreliability, experiencedareduction
availability,and meantime intheirsystems’ operational
torepair. downtime.
Otherreported benefits: @ >

“Strategic value”

“More time to be creative o
and stay in the flow” o

“Right-sized resources return oninvestment was
where needed” the result of the
engagement with Ensono.
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“Be asought-after employer
with modernization”

Looking to secure an ally for

better outcomes in your organization?
Visitensono.com or call
866.880.8611to speak with an

Ensono expert today.

eﬂSOﬂO Make better happen

Source: “The Total Economic Impact™ of Ensono IT Infrastructure Management Services: Cost Savings and Business Benefits Enabled by Ensono IT Infrastructure
Management Services,” a commissioned study conducted by Forrester Consulting on behalf of Ensono, July 2022.
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